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CIRCLE PRESIDENT CIRCLE SECRETARY
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AIGETOA/BH/2013-14/14 dated 16" August’2014
To,

Shri M. P. Mehta
Sr. GMM, ETR Patna

Sub: Non-resolution of long pending issues of BSNL recruited Executives of Bihar Circle.
Ref: L. No. AIGETOA/BH/2014-15 of dated 7" Jul'14 & 15% April’14

Respected Sir,

This is in reference with the issues of BSNL recruited JTOs/SDEs of Bihar Circle. But at the
same time, | would like to draw your kind attention on the some very basic & long pending issues
which are still waiting to be addressed. A brief of them are as follows:

s IDA Up-gradation of 2007/2008 & other Batches: The first IDA up-gradation of a number of
JTOs of 2007 & 2008 Batch has become due and needs focused attention to complete the job
in time. The BSNL HQ has issued guidelines to order IDA Up gradation in advance, but the
ETR Division of Bihar is not carrying out the Up gradation works in time. This is a serious issue
and result in monthly monetary loss to the officers and so need your personal attention.

s EPFlissues:

o Digital Signature by AO(Cash) of all SSA/Units: Although, BSNL HQ has issued the
guidelines for procurement of digital signature by the authorized signatories of each
SSA/units for smooth transaction of EPF Cases. But none. of the SSA has taken the
digital signature, which is mandatory for online EPF related activities by employer like
transfer of fund, UAN activities etc.

o Discrepancies in pension part of EPF: The past discrepancies in pension contribution
under EPF have not been corrected in most of SSAs/Units even after passage of order
in Sept’'12 by the o/o the CGMT, Bihar Circle. The order has not been implemented
even in the Circle Office Patna. It needs urgent time bound attention from your end.

o Allotment of Universal Account Number (UAN): The EPFO has started the allotment
of Universal Account Number to each employee and so all SSA/Units should
implement it immediately to reach the benefit to all employees of BSNL. it is being
implemented to provide a number of online facilities to employees governed by EPF.

Therefore, | request you to kindly look into the issues personally and ensure its resolution
in a time bound manner. It is worthy to highlight here that the delay in resolution of basic issues
brings frustration & demotivation among employees and affects productivity of the company.
Encl: As above.

With Best Regards
Sincerely Yours

Copy for kind information: W Y
1. The Chief General Manager, ETR Circle Kolkata (M. \WAs ArNED)
Circle Sec, AIGETOA
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