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No. AIGETOA/BH/2021/APR/3 dated at Patna, the 13 April 2021

To
The Chief General Manager
Bihar Telecom Circle
Patna

Subject: A suggestion for improving stability of transmission network for better
experience and customer satisfaction in Bihar.

Respected Sir,

In the last one year, it has been observed that there is tremendous growth of
data trafficin FTTH, Broadband and Mobile services in Bihar despite frequent interruptions
due to media instability. It has been learnt that Bihar State Power Transmission Company
Limited (BSPTCL) has a wide network reach of dark fibre across the State of Bihar

Further, ETR is already in consultation with BSPTCL for hiring dark fibre of around
1000 Km. for some long-distance routes. The proposal of ETR and BSPTCL network diagram
is enclosed herewith for your kind reference pl. It is assumed that rates will most probably
be comparable as in Odisha, where the similar organization OPTCL is providing dark fibre
@ Rs. 3289/Km/Fibre per annum excluding taxes. A copy of the approval from BSNL
Corporate Office for one such hiring of dark fibre with OPTCL, Odisha is also enclosed
herewith for your kind reference pl.

It is, therefore, kindly suggested that Bihar Circle may also explore this option
for strengthening Bihar Circle routes for better stability of network and improving QoS for
better experience and customer satisfaction in Bihar.
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" Circle Secretary

AIGETOA, Bihar
Copy for kind information to:

1. The Director (EB), BSNL Board
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